David Hwang is the Interim Chief Revenue Officer and Chief Customer Officer at
Superhuman, where he leads global go-to-market strategy and ensures the
company remains deeply aligned to its customers as it scales its AI-native
productivity suite.

He has built his career at the intersection of revenue growth and customer value,
leading organizations that drive adoption, retention, and long-term expansion. At
Superhuman, David is focused on building a unified revenue and customer engine
that delivers measurable outcomes for customers while accelerating the
company’s growth.

Prior to Superhuman, David served as Chief Customer Officer at Payscale, where he

led strategic initiatives to elevate the customer experience and unlock growth
across the customer lifecycle. Earlier in his career, he built and led the value
management practice at Workiva, helping enterprise organizations quantify ROI
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